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Pardee Hospital becomes first hospital in North Carolina
to receive ISO accreditation for quality standards

(Hendersonville, N.C.) Pardee Hospital has received 1ISO 9001:2008
accreditation - the first and only North Carolina hospital to be accredited with this
international quality standard for care.

The International Organization for Standardization (ISO) accreditation is a
rigorous process in which a hospital improves and monitors the delivery of patient care,
measures quality, and places the highest priority on eliminating errors. ISO standards
are used internationally in different fields including agriculture, construction,
manufacturing, aerospace, medical devices and healthcare.

“Pardee is extremely proud to receive ISO accreditation. Our mission is to
provide quality and compassionate and safe services to improve the health of the
people in the communities that we serve, and this accreditation validates our efforts,”
said Beth Long, Director of Quality Services at Pardee Hospital.

ISO standards are globally known and are considered the “gold” standard for all
industries. The standards help Pardee to provide consistent patient care, ensuring that

operational processes lead to both expected and improved patient outcomes.
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“From a business perspective, the ISO certification is important because a third

party entity verifies that an organization has quality management standards that meet
and exceed what would be expected in an organization,” said Andrew Tate, CEO of
Henderson County Partnership for Economic Development.

More than 32,000 organizations in the United States are 1ISO 9001:2008 certified.
Currently, only 40 hospitals are certified in the United States. For more information
about the ISO 9001:2008 accreditation please visit iso.org.

Pardee Hospital is a not-for-profit community hospital founded in 1953. The main

hospital is licensed for 222 acute care beds and is the second largest employer in

Henderson County. The hospital has several locations separate from the main campus,

including an adult day services center, a health education center in the Blue Ridge Mall,
home care services, a rehab and wellness center, a midwifery program, various family
and internal medicine practices, and an urgent care facility. For more information or to

find a physician, call 1-866-790-WELL (9355) or visit www.pardeehospital.org.
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